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Story House Early Learning acknowledges Australia's 
Aboriginal and Torres Strait Islander peoples, 

the Traditional Custodians of lands, waterways, 
and skies across Australia. 

We thank First Nations peoples for sharing 
and caring for the land we learn and play on. 

Chapter 4: The Beginning of Your Journey with Story House 

We pay our respects to Elders 
past, present, and emerging and extend 

that respect to any Aboriginal and 
Torres Strait Islander persons 

within our organisation. 
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Sun safety 
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Chapter 7: Your Responsibilities 
Child Care Subsidy 
Fees 
Holiday Discount 
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Absences 
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Chapter 8: Governance 
Regulatory Authorities 
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Grievances 

We are dedicated to strengthening 
our and children's connectedness 

to their local Indigenous 
community, to learning, playing, 

and growing together. 
We acknowledge the ongoing 

contributions made by 
First Nations peoples and 

recognise the many different 
dimensions of knowledge, the 
significance of these cultures, 

histories, stories, and traditions. 
We see reconciliation 

as our ongoing work at 
Story House Early Learning. 
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LET YOUR CHILD'S EARLY LEARNING STORY BEGIN WITH US 

Grievances 
Story House Educators work hard to create trusting relationships with families to help them feel comfortable to share 
questions or concerns. However, we understand that misunderstandings can occur when issues are not communicated 
effectively. We encourage families to speak with your Lead Educator or Educator in the first instance to try and resolve 
matters. 

On the rare occasion you feel your concerns have not been resolved by the Lead Educator or Educator, we have a 
grievance procedure in place which will ensure that your concerns are addressed by the Service Manager in a respectful, 
professional, and prompt manner. 

If a mutually acceptable outcome has not been reached between the family and the Early Learning Service Manager, your 
grievance can be escalated to Story House management. A dedicated Business Operations Manager and Practice Partner 
visit each service regularly to support and mentor the education team and to oversee the service provision. Our services are 
assisted by a support office team who provide guidance and advice to our Educators so that they can focus on providing 
quality early learning programs for your child. 

Our Story House Early Learning management team is organised in the following way: 

For further information, Story House Early Learning encourages families to contact us: 
Support Office: (07) 3397 5000 
Family Support Team: 1300 786 794 
Email: info@shel.edu.au 
Website: www.shel.edu.au 

Commitme11t Ceiehrarion 
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STORY HOUSE EARLY LEARNING 

� Meals

� Language classes

[[]) Excursions

fJ:} Music Lessons

% Community Visitors

m School Readiness Programs

e Multicultural Food Options

Q Cooking Activities

IA! Ifill£! Learning Through Play

� Educational Programs

£ Outdoor Activities
••• 

�: Nature Play

�Nappies

0 Bush Kinder

@ Yoga Program




